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Evaluasi Sistem Informasi Di Puskesmas Dalam Mendukung Pelayanan
Kefarmasian

XIX, 80 Halaman, 9 Tabel, 12 Singkatan, 22 Lampiran
ABSTRAK

Latar Belakang: Pelayanan kefarmasian di Puskesmas merupakan pilar penting
dalam sistem pelayanan kesehatan, yang menuntut ketepatan dalam pengelolaan
obat serta pelayanan farmasi klinik. Untuk mendukung hal tersebut, diperlukan
sistem informasi kesehatan yang efektif, akurat, dan mudah digunakan. Tujuan:
Penelitian ini bertujuan untuk mengevaluasi sistem informasi di Puskesmas
Tanjung Raja dalam mendukung pelayanan kefarmasian. Metode: Penelitian
menggunakan desain kuantitatif dengan pendekatan cross-sectional study.
Responden sebanyak 30 tenaga kesehatan dipilih dengan kriteria inklusi aktif
menggunakan sistem informasi minimal 3 bulan. Data dianalisis secara deskriptif
dan inferensial menggunakan SPSS versi 26. Hasil: Hasil pengukuran dengan
SUS menunjukkan skor rata-rata 51,62 yang termasuk kategori Ok marginal,
artinya sistem dapat digunakan namun belum memberikan pengalaman yang
optimal. Tidak ada responden yang menilai sistem pada kategori Good acceptable
atau lebih tinggi. Hasil UEQ menunjukkan nilai rata-rata pada enam dimensi yaitu
Attractiveness (0,60), Perspicuity (0,81), Efficiency (0,66), Dependability (0,68),
Stimulation (0,56), dan Novelty (0,69). Dari enam dimensi tersebut, hanya
Perspicuity yang termasuk kategori good reliability, sementara lainnya masih
dalam kategori no reliability. Kesimpulan: Evaluasi menunjukkan bahwa sistem
informasi pelayanan kefarmasian di Puskesmas Tanjung Raja belum sepenuhnya
optimal dari sisi kegunaan maupun pengalaman pengguna. Kendala utama bukan
pada kualitas sistem, melainkan keterbatasan pelatihan dan konsistensi tenaga
kesehatan dalam penggunaan aplikasi.

Kata Kunci: Evaluasi, Sistem Informasi, Puskesmas, Pelayanan Kefarmasian

Daftar Pustaka: 56 (1996-2024)
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Evaluation of Information Systems at Community Health Centers in
Supporting Pharmaceutical Services

XIX, 80 Pages, 9 Tables, 12 Abbreviations, 22 Appendices

ABSTRACT

Background: Pharmaceutical services at Community Health Centers (Puskesmas)
are a crucial pillar of the healthcare system, requiring precision in medication
management and clinical pharmacy services. To support this, an effective,
accurate, and user-friendly health information system is required. Objective: This
study aims to evaluate the information system at Tanjung Raja Community Health
Center in supporting pharmaceutical services. Methods: The study used a
guantitative design with a cross-sectional study approach. Thirty healthcare
workers were selected with the inclusion criteria of actively using the information
system for at least three months. Data were analyzed descriptively and
inferentially using SPSS version 26. Results: The SUS measurement results
showed an average score of 51.62, which falls into the marginally OK category,
meaning the system can be used but does not provide an optimal experience. No
respondents rated the system as Good or Acceptable or higher. The UEQ results
showed average scores across six dimensions: Attractiveness (0.60), Perspicuity
(0.81), Efficiency (0.66), Dependability (0.68), Stimulation (0.56), and Novelty
(0.69). Of these six dimensions, only Perspicuity was categorized as good
reliability, while the others were still in the no reliability category. Conclusion:
The evaluation shows that the pharmaceutical service information system at the
Tanjung Raja Community Health Center is not fully optimized in terms of
usability and user experience. The main obstacle is not the quality of the system,
but rather limited training and consistency of healthcare workers in using the
application.

Keywords: Evaluation, Information System, Community Health Center,
Pharmaceutical Services

Bibliography: 56 (1996-2024)

XV



DAFTAR ISl

HALAMAN SAMPUL ..ottt i
HALAMAN JUDUL . ...ttt e e e e e i
HALAMAN PERSETUJIUAN ...ttt iii
HALAMAN PENGESAHAN . ...t iv
HALAMAN MOTTO DAN PERSEMBAHAN..........oo oo \Y;
DATA RIWAYAT HIDUP ..ottt iX
SURAT PERNY AT AAN L.t a e X
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI........cooeeeiieeee. Xi
KATA PENGANT AR .ottt ae e xiii
N5 I N XV
AB ST R A CT .. XVi
DAFTAR IS ettt eaee e xvil
DAFTAR TABEL ...ttt a e e Xix
DAFTAR ARTI LAMBANG DAN SINGKATAN ...cooiieee e, XX
DAFTAR LAMPIRAN ...ttt a e XXi
BAB I. PENDAHULUAN

A, Latar Belakang .......ccooviiiiiiiii 1

B. RUMUSAN MESAIAN ... et 5

C. Tujuan PeNElItIan ........ccveiiiiiiiiiiiesisee e 5

D. Manfaat PENEIILIAN .......eeeeeee et 6
BAB II. TINJAUAN PUSTAKA

A, TINJAUAN PUSTAKA ..o 8

B, LaNGaSAN TR0 ettt e e e e e 21
BAB IIl. METODE PENELITIAN

A DeSAIN PENEITIAN ..o 23

B. Tempat dan Waktu Penelitian............ccccceeviiiiiiiic e 23

XVi



C. Variabel PeNEIITIAN......coo oot 23

D. Instrumen Penelitian ........cooooeee e 23
E. Tahapan Penelitian..........ccccoveiiieiicic e 28
F. ANALISIS DALA ..coeeeeeeeeeeeeeeee e 29

BAB IV. HASIL DAN PEMBAHASAN

A, HaSIl KUESIONET SUS ..ot 34

B. Pembahasan Kuesioner SUS..........ccccooii i 34

C. Hasil Kuesioner UEQ .........ccoiiiieiieiesie e 37

D. Pembahasan Kuesioner UEQ.........c.cccoiiiiiiiii it 38
BAB V. KESIMPULAN DAN SARAN

AL KESIMPUIAN .. 41

B. SAraN ... 41
DAFRAT PUSTAKA ettt nres 42
LAMPIRAN ..ottt et e et e et e e s ae e e be e beeereeas 47

XVil



DAFTAR TABEL

Tabel 2.1 Penelitian Tedahulu...........cocooiiiiiiiie 21
Tabel 3.1 Daftar KuiSioner PErnyataan...........ccoceveverenininieiienene e 24
Tabel 3.2 Daftar Kuisioner System Usability Scale (SUS) .........ccccovvveviiiinnnns 25
Tabel 3.3 Kuisioner User Experience Questionnaire (UEQ) ........cccccevvervrrnnnne. 26
Tabel 3.4 Skor penilaian Kuisioner SUS ... 30
Tabel 3.5 Tabel Skor Penilaian UEQ...........cccocoiviiiiiiiiiiiecee e, 31
Tabel 4.1 Hasil Perhitungan kuisioner System Usability Scale (SUS).............. 34
Tabel 4.2 Daftar Kuisioner System Usability Scale (SUS) ......cccccoceviniiennnne 37
Tabel 4.3 Skor Rata Rata Kuisioner System Usability Scale (SUS)................. 37

Xviii



SDM

SIK

Puskesmas

SOP

SPSS

DAFTAR SINGKATAN

: Sumber Daya Manusia

: Sistem Informasi Kesehatan

: Pusat Kesehatan Masyarakat

. Standar Oprasional Prosedur

: Statistic Product and Service Solutions

Xix



DAFTAR LAMPIRAN

Lampiran 1. Surat Permohonan 1zin Penelitian ...........cccccoovveveiieiicvnecc e 47
Lampiran 2. Surat Selesai Penelitian ............cccoovveiiiiiiiiiiic e 48
Lampiran 3. Lembar Kuisioner System Usability Scale Penelitian..................... 49
Lampiran 4. Lembar Kuisioner User Experience Questionnaire............c.ccoeevevnene 50
Lampiran 5. Hasil Penelitian Hasil System Usability Scale .............ccccccovveiinnns 51
Lampiran 6. Hasil perhitungan System Usabitlity scale............cccccocevivevieiieenen. 52
Lampiran 7. Skor System Usability Scale...........cccocooiiiiiiiiiiiic 53
Lampiran 8. Hasil Penelitian User Experience QUEStIONNEr..........cccccvevvevivervennnns 54
Lampiran 9. Hasil Perhitungan User Experience QUeStionner .............cccccvevvennene 55
Lampiran 10. Gambar UPTD Puskesmas Tanjung Raja........c.cccccevvvvviieiieiveennnn. 56
Lampiran 11. Pertemuan Diruangan Kepala PUSKESMAS ...........cccoevererincieninnn 56
Lampiran 12. Foto Bersama Dengan Kapus Tanjung raja..........ccccceeevevverveneanens 57
Lampiran 13. Gambar Aplikasi RME ...........cccccoiiiiiii e 58
Lampiran 14. Pembagian Kuisioner Diruangan ApotiK.........c.cccccovviiiiviieiiieennnn. 58
Lampiran 15. Ruangan RME Dan Bagian Informasi...........ccccceoeveienencncnennnn 59
Lampiran 16. PO GIZi......cccveiieieiie et 60
Lampiran 17. POl IMUNISASH .....cveiviiiriieiic e 60
Lampiran 18. POl KIA ... ..ot 61
Lampiran 19. POI UMUM.....oiiiiiiiicee e 61
Lampiran 20. POI LANSIA ......cceiuiiieiieiecie et 62
Lampiran 21. Data Spss KUuiSIONEr SUS ..o 62
Lampiran 22. Data EXCel UEQ ........cccvoiiiiieiicce e 63
Lampiran 23. Lembar Bimbingan Pembimbing | .........cccoccevieiiiiiiiiiiciic e, 64
Lampiran 24. Lembar Bimbingan Pembimbing Il............ccocoiiiiiiie 65

XXi



