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ABSTRAK
Latar Belakang: Menurut World health organization (WHO) angka kejadian kecemasan pasien didunia mencapai 50%,  dimana 5-25% adalah mereka yang berusia 5-20 tahun dan 50% mereka yang berusi 55 tahun. Tingkat kecemasan pasien pre operasi mencapai 534 juta jiwa. Di perkirakan angka ini terus meningkat setiap tahunnya dengan indikasi tingkat kecemasan pre operatif (WHO, 2016). Tujuan: Penelitian ini diketahui distribusi frekuensi komunikasi terapeutik, Kecemasan pasien pre operatif, serta hubungan komunikasi terapeutik perawat dengan kecemasan pasien Pre Operatif.  Metode: Desain penelitian ini menggunakan metode penelitian survey analitik dengan pendekatan cross sectional. Sampel dalam penelitian ini adalah seluruh pasien Pre Operatif yang dirawat di Ruang Rawat Inap Instalasi Bedah Rumah Sakit Islam Siti Khodijah Palembang Tahun 2019. Penelitian ini dilakukan pada 17-24 Januari 2019, dengan jumlah sampel 30 responden. Hasil: Berdasarkan analisis univariat didapatkan kecemasan ringan Pre Operatif sebanyak 18 (60,00%), responden komunikasi terapeutik baik sebanyak 16 (53,3%). Berdasarkan hasil uji statistik Chi Square didapatkan ada hubungan antara komunikasi terapeutik (p value 0,021) dengan kecemasan pasien Pre Operatif di Ruang Rawat Inap Instalasi Bedah Rumah Sakit Islam Siti Khodijah Palembang tahun 2019. Saran: Disarankan perawat pelaksana di Rumah Sakit Islam Siti Khodijah Palembang meningkatkan mutu dan kualitas pelayanan dan memberikan komunikasi terapeutik.
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ABSTRACT

Background: According to World Health Organization (WHO), the incidence of patient anxiety in the world  reaches 50%, which 5-25% are those aged 5-20 years old and 50 % of those aged 55 years old. The anxiety level of pre surgery patient reached 534 million people. It is estimated that this number will increase every year with an indication of pre operative anxiety levels (WHO,2016). Objective: The purpose of this research is to find out the therapeutic communicative frequency distribution, pre-operative patient anxiety, and the relationship of therapeutic nurse communicatin with pre-operative patient anxiety. 
Method: The design of this research used survey analytical research method with cross sectional approach. The sample of this research is all pre-operative patients who nursed in hospitalization of surgical at Islamic Hospital of Siti Khadijah Palembang in 2019. This research was conducted on january 17th – 24th 2019 with 30 respondents. Results: Based on univariate analysis, there were 18 respondents (60,00%) of a mild pre-operative anxiety, 16 respondent (53,3%) who were good therapeutic communication. Based on the result of Chi Square statistical test, it was found that there was a relationship between therapeutic communication and the anxiety of the pre-operative patient in hospitalization of surgical at Islamic of Siti Khadijah Palembang in 2019. Suggestion: It is suggested that the implementing of services and provide therapeutic communication.
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